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Welcome To Our
Company Profile

Eden Transport and Logistics Limited

Eden Transport and Logistics is an international freight and
logistics service company that plans, implements and oper-
ates complex supply chain solutions on a national, regional
and global scale on behalf of medium to large corporate
firms.

We specialize in offering freight and logistics services, Cus-
toms brokerage, warehousing, cargo transportation, distribu-
tion and Supply Chain Management services in Kenya and in
East and Central Africa.Our ability and sound business ethos
and practices are built on our experiences over the last years
as Kenya's leading freight logistics service provider.

We operate from our executive main office located in Mom-
basa.
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The
Company

What makes us who we
are.

Our quality policy is geared towards employing
the highest level of professionalism and effi-
ciency in providing quality services. We are com-
mitted to continually improve the effectiveness
of our Quality Management Systems by offering
first class and personalized services.

Our value proposition is centered on our ability
to understand the needs of our clients and align
our services to meet and exceed their expecta-
tions.

OurVision

To continuously provide high value services to our cli-
ents through alignment of our services to their needs,
by making the client our focal point. We do it as a team
through constant improvement of efficiency and in part-
nership with our international players who share our
values, goals, and vision.

Our Mision

To become an integral part of our clients business by
providing Quality services
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Execellent

A team of experienced strategic planning, logistics, ware-
housing and transport specialists who bring to the table real-
world management experience.

Integrity

A world-class logistics firm with extensive experience in the
logistics industry and serving corporate clients of different
sizes in many industries/sectors.

Planning

A collaborative, results-oriented approach that focuses on
accountability, efficiency and effectiveness, tailoring best
practice, tools and technologies to meet the client's unique
requirements.
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Behind every great
leader there was an
even greater logistician.

- M. Cox
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About Us

Get to know us,
get to understand us
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Your Dream,
Our Passion

Since inception, we have progressed and ex-
panded our freight forwarding operations to
include project shipments, air/sea charters, rig
movements, dangerous goods and reefer cargo.

For many years, we have been consistently pro-
viding efficient and cost-effective logistics solu-
tions to valuable clients worldwide, through our
vast comprehensive network of agents, associ-
ates and offices, you are assured of a complete-
ly streamlined service. We call this an “end to
end"” solution.
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We Alwayes Deliver More For

Business Both Large & Small

Vast Network

A far reaching, refined, network to enable smooth, unin-
terrupted freight transport and freight services across the
globe.

Teamwork

We provide specialized, integrated, value-adding solu-
tions to enable you to focus on your core business.

Trust

Eden Transport & Logistics Ltd was built on a firm foun-
dation of trust and ethics, we take pride in serving our
customers with the utmost honesty and integrity.
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Our Strategy
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People

Our dynamic work environment and unique
talent acquisition process has led to the ac-
crual of dedicated employees from wide
reaching backgrounds, pooling their talents,
to deliver service excellence.

Value

Through over 180 international agents and
offices the people at Eden are pulled togeth-
er across all countries and divisions by one
guiding principle, that is to deliver value to
the client.

Perfor-

mance

Having delivered challenging projects in
many areas, the Eden Transport team can
perform under any circumstances.

Partnerships and  Perfor-
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Our Team

Our commitment to consistently de-
liver premium service and flexible
solutions goes hand in hand with
our commitment to the people who
make it possible.

The adaptability and resourceful-
ness required to grow in a changing WHATEVER

IT
TAKES

world over the past 30 years is re-
(= flective of the types of people who

@ @ work here.
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We invest in the development of the
team, both to equip them to handle
their current responsibilities and
also to ensure they have a long-term
prosperous career in line with their
strengths and interests. This means
you can expect a well-trained set
of dedicated and ambitious people
who contribute to your growth by
taking over the transportation and

logistics process and delivering it
with improved knowledge and effi-
ciency.
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We Are Here To Help
Your Business Blast Off

Diversity and inclusion (D&l) are more than a box ticking ex-
ercise for us - it is a business essential. Our HR team keeps
this in top priority to make sure that we have the skillsets to
handle the very dynamics of the this region.
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Our
Services

Air
Freight

Whether it's direct or consolidated shipments,
small packages or large cargo including danger-
ous goods, we can handle your airfreight needs.
Our trained airfreight specialists can service your
time-sensitive shipments to and from any place
in the world.

Our worldwide network of offices and depend-
able partners can guarantee delivery of any ship-
ment, anywhere on the globe. Upon booking,
your cargo is input into our bespoke IT and cargo
tracking system which will provide visibility, every
step of the way.

We have the local know-how and global resourc-
es to provide full clearing and forwarding servic-

es for shipments to destinations worldwide, as
well as efficient final delivery to destination.

| Customs
Brokerage

We provide dedicated Customs Brokerage services. This
includes E-clearances performed by trained profession-
als, valuation, verification and classification services. Our
centre for documentation excellence ensures an efficient
customs clearance process with a dedicated team of ex-
perienced professionals working together to prevent any
delays to your schedule.
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Our
Services

Sea
Freight

Whether you have full container loads, LCL or
large over dimensional project cargo, we can ar-
range for transportation to and from any desti-
nation in the world as an NVOCC or a licensed
forwarder.

With our own consolidation services, you can rely
on timely and efficient service. Our experienced
staff offer a full range of documentation includ-
ing letters of credits, banking, insurance and
consular legalization among others to assist with
your export. When importing, our staff will assist
with current customs regulations for best pos-
sible clearance and delivery.

Overland
Transportations

We offer a diverse range of transportation ser-
vices from project cargo to international and
domestic retail distribution with delivery. Our
extensive network of operators allows us to con-
nect even the most complex terrain through
land transportation.
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Our
Services

Warehousing &
Logistics

Our warehousing and logistics services can satis-
fy all of your client's requirements. Whether you
sell to industrials, high-end department stores,
mass merchandisers, or directly to end user via
the Internet, we will take care of your company
and your clients.

With our own modern facilities centrally located
at various locations, the client’s distribution ca-
pabilities and storage options are maximized.
We can provide you with a full range of services,
in a flexible, efficient, competitive and competent
environment.

Our centralized warehousing locations, spe-
cialization in multi-user operations and efficient
resource utilization programs, have resulted in

being able to offer greater economies of scale
advantages to our clients.

» Lashing &
- Packing

We provide safe and efficient lashing and packing ser-

vices. We secure your cargo pre-transportation in the
safest way possible to avoid accidents or damage to the
goods. Lashing is the securing of cargo for transporta-
tion with the goal of minimizing shifting. Items used for
lashing include ropes, cables, wires, chains, strapping,
and nets. These items are anchored to the container and
tensioned against the cargo.
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Our
Services

Ship
Agency Services

We aim to provide the best service as well as
becoming a reliable and consistent partner of
choice for cargo owners, vessel owners and op-
erators.

Shipping agents for
Husbanding and Stevedoring
Crew Change

Ship Chandelling

Project
Logistics

The Eden Transport project division can manage
your entire project - from the initial consulta-
tions during the budgeting phase right down
to the final on-site assembly operation. Having
delivered various prestigious projects in chal-
lenging areas, our project division is experienced
in every aspect of project freight management.
Whatever the nature, scale or location of your
project, talk to us about how we can take care of
the logistics for you.
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Davkit

Mostly, all businesses need their orders to be filled and shipments
moved to the desired location on time. This is taken care of
and handled well by efficient custom clearance or Clearing and
forwarding agent that is Davkit, Eden Transport's sister company.
Davkit handles every detail from getting the cargo from the place
of origin to making sure it reaches its destination efficiently and
Swiftly
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Davkit

TRACKING

We track the order and know the status
using a barcode system which helps
' =N keep a track of location using GPS
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TIMELINES PROMPTNESS

We update and communicate the transit
clearly and adhere to the timelines
promised to the customers earlier

We are an experienced shipping
company who adhere to prompt delivery
of goods




What We Do

Clearing and Forwarding Agents (CFAs) are persons licensed by the Commissioner for Customs
& Excise Department to carry on the duty of processing documents and clearing goods from
customs control on behalf of the importers

Davkit takes orders from the customers, check all the details, do the required paperwork like the description
of shipment, weight, dimensions, and type of goods, etc. and help take the consignment safe to the
destination without any hassle

Davkit is well versed with all the rules and regulations for every country concerning different export and
import business. We make sure that the shipment is organized according to the destination and also cost
the charges accordingly. Checking the cargo for damages and arranging for insurance is also an important
part of their job. The task ends when the good reach customer and payments are don
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What We Do

STAGE 1 - EXPORT HAULAGE

The movement of items from a shipper’s location to the freight forwarders warehouse is called export haulage. This
usually requires the help of a truck or train to move them. How long it takes depends on the distance, geographical
location and what the items are. This first stage can take anywhere from a few hours to a few weeks in the freight
forward process steps. The first step in the freight forwarding process is to transport the cargo to the freight forwarding
firm's warehouse

STAGE 2 - ITEMS CHECKPOINT
Immediately following the export haulage stage, freight forwarders receiving the goods and will check to see and
ensure everything was transported without incidents

STAGE 3 - EXPORT CUSTOMS CLEARANCE

Before items can be shipped off they require clearance from the country of origin. This process is performed by
customs brokers. They are required to submit details about the cargo and any supporting documents that are needed.
Usually, an agreement is established between the shipper and consignee who is responsible for this process. If a
freight forwarding company does not offer this service, it is required to find a third-party customs broker service

STAGE 4 - IMPORT CUSTOMS CLEARANCE

Once the shipment arrives, authorities in the destination country are required to check import customs documents.
The secret to this stage is that it can begin before the cargo even arrives. It is the responsibility of the freight forwarder
or nominated customs broker to perform this clearance by the time the cargo arrives

STAGE 5 - DESTINATION ARRIVAL AND HANDLING

This stage involves a number of different processes once the cargo arrives. At this point, freight forwarders will receive
all documents for the cargo, including outstanding documentation, carrier bills and more. This process is always taken
care of by the freight forwarder
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GET IN TOUCH

Tel: +254 712 228 339/ +254 734 039 179
WWW.EDENTRANSPORT.CO.KE
INFO@EDENTRANSPORT.CO.KE

INFO@DAVKIT.CO.KE

NEW CANNON TOWER, 7TH FLOOR, MOI AVENUE
MOMBASA, KENYA




